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IMPROVING EMERGENCY MANAGEMENT IN AUSTRALIA 
 

Gaye Cameron (JP) Maies1  
 
 

Abstract: This Blueprint for Change will provide guidance, on the basis of 
experience in South Wales, Australia, for improving the professional practice of 
emergency management throughout the world. Improvement is urgently needed 
because disasters over time are becoming more frequent, more devastating, and more 
complex than in the past.  Many natural and environmental disasters have regional, 
national, and international ripple effects and adverse consequences in addition to the 
obvious local impacts and consequences; therefore, it is imperative for communities 
to maintain critical skills and to develop new and improved skills in order to protect 
people and property and to cope with all the potential impacts of disasters.    
�
The principal issues include:  
 
a) Establishing protocols for cooperation and collaboration among different local, 

regional, and international public- and private-sector groups, 
b) Enhancing local, regional, national, and international competencies, and  
c) Using new technologies for search and rescue, emergency services reconstruction, 

and workforce recovery. 
�
Vision: The vision is a Blueprint for Change that will provide guidance for improving 
the professional practice of emergency management in communities throughout the 
world. The goal is for the world to undertake disaster-mitigation measures to reduce 
personal, social, economic, and environmental impacts of disasters. ���
�
Prepared from the viewpoint of Australia, the aim of this Blueprint is to describe the 
scope of an effective  disaster mitigation strategy and to map the way for moving 
ahead.  The goal is to bring together a wide range of representatives from professional 
disciplines, government at all levels, academia, insurance and peak bodies, and to 
establish protocols for cooperation and collaboration among different local, regional, 
national and international competencies. 
 
Recommendation: This Blueprint proposes a Disaster Mitigation Strategy (DMS) 
to improve disaster mitigation globally and thereby reduce the devastating effects of 
disasters to the community.  While there are many examples of effective disaster 
mitigation strategies around the world, all communities are still vulnerable to the risks 
of disaster. In some areas, disaster risks are increasing.   
 
The Blueprint describes the concept and principles of disaster mitigation, argues the 
case for integration of cost-effective mitigation measures through a DMS and 
provides an outline of what such a strategy could entail.  
 
Subject to stakeholder support, the following DMS development structure is 
proposed:  
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• The establishment of a working group/s to proceed with the detailed development 
of the DMS;  

• The establishment of parallel local/regional/state/national mitigation committees 
to manage disaster-mitigation strategies in each local/regional/state/national area; 

• The establishment of national (and possibly state/regional) level expert groups to 
develop mitigation strategies including the development of best practice 
guidelines and associated activities.  

�
Current Status: In Australia, a Mitigation Working Party has been formed to assist 
in the development of the National Framework. It comprises representation from all 
states and territories and from important stakeholders in mitigation, such as the 
Institution of Engineers, Local Government, the Master Builders Association, and 
State and Territory government emergency management agencies.  Like Australia, 
other countries may wish to develop working parties like this to improve their DMS. 
 
The Mitigation Working Party promotes a risk management approach for safer, 
sustainable communities.  Within this context, the role of the Mitigation Working 
Party is to progress national efforts towards the reduction of emergency and disaster 
risk through 'measures taken in advance of an emergency or disaster aimed at 
decreasing or eliminating its impact on society and environment'.  The Working Party 
also recognizes an important link between post-impact recovery and mitigation in that 
recovery activities can reduce the risk of recurrent emergencies or disasters. 
 
Conclusions: This Blueprint should assist local and states bodies identify agencies 
that could be consulted to obtain specific advise on prevention and mitigation 
measures across a range of hazards.  Based on Australia’s model, which works well, a 
template can be developed and worked upon by all countries. 
 
The following charts demonstrate the simplicity of following a pattern or "Blueprint" 
to effectively improve emergency management across a country and across the world.  
Such an approach will improve all communications between local, regional, and 
nationally communities, so we can all together speak the one emergency language. 
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